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Security Staff Challenges

Introducing SafePointe’s 
Ground Truth Feature 

Smarter, Data-Driven Decisions

Security staff managing weapons detection systems face the critical responsibility 

of protecting both people and property. To stay ahead of emerging threats 

and evolving best practices, they need easy access to detailed alerts and summary 

metrics—like visitor volume, alert counts, and more—at their fingertips. These  

insights not only help enhance safety but also enable teams to streamline processes 

and create a smoother, more welcoming experience for visitors.

Armed with these statistics stored in the InSight application, security teams 
can make smarter, data-driven decisions to refine their approach. For instance, 
switching from visual inspections to wand searches may lead to more effective 
weapon detection. By analyzing metrics holistically, teams can test and adapt 
strategies to boost accuracy while enhancing the overall visitor experience.

  Weapons found

  Other items found

  Screening method

  Location of the weapon/item  
on the person 

  Person type  
(such as employee personnel  
or patient, in a hospital setting)

  Interaction outcome  
(for monitoring customer 
experience)

  Screening timer to assess how 
long the screening process takes

With SafePointe’s Ground Truth 
feature, security staff can log and track 
every item, detail, and interaction 
outcome at a scene. This includes:

Ground Truth

   Ground Truth 
report in InSight

   Ground Truth 
report in InSight 
with images
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