
SoundThinking’s SafetySmart Platform brings together specialized public 
safety solutions to help law enforcement, civic leadership, and security 
professionals better protect the communities and organizations they serve.

AI-Based Tools for More Efficient, Effective,  
and Equitable Public Safety Outcomes

THE FIRST COMPREHENSIVE PUBLIC SAFETY PLATFORM

ShotSpotter is a proven acoustic gunshot 
detection system that alerts law 
enforcement to virtually all gunfire within 
a city’s ShotSpotter coverage area within 
60 seconds, enabling police to provide a 
consistent, rapid, and precise response. 

Gunshot Detection and Location

Increase investigative capacity by locating action-
able leads from license plate recognition, vehicle 
make, model and more. Live video feeds capture 
crucial moments around criminal events and 
robust integrations provide real time alerts from 
stolen vehicle lists, NCIC hits, BOLOs, AMBER 
and Silver alerts and more.

Vehicle and License Plate Recognition

ResourceRouter is a comprehensive patrol 
management tool that automates the daily 
planning of directed patrols. Using a data-
driven approach, ResourceRouter allows line-
level supervisors and command staff to gain 
insight into how patrol officers spend time on 
shifts, assess officer participation, and more.

Patrol Management

SafePointe is an AI-based discreet weapons 
detection system designed for high-
throughput facilities. Its patented system 
integrates hardware and software to quickly 
detect concealed weapons, especially for 
high-traffic entrances, without compromising 
the visitor experience.

Weapons Detection

CaseBuilder is a smarter investigation 
management platform that enables 
investigative teams to efficiently organize 
and store case information, track and 
prioritize assignments, optimize resources, 
submit materials to prosecution, and more.

Investigative Case Management

CrimeTracer is the #1 law enforcement 
search engine that enables investigators to 
search through more than 1.3B structured 
and unstructured data across jurisdictions 
to obtain immediate tactical leads, leverage 
advanced link analysis to make intelligent 
connections, link NIBIN leads to reports, 
suspects, and other entities, and more.

Investigative Leads Generation
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Security Solutions SoundThinking Labs
SoundThinking’s stealth weapons detection system, SafePointe, 

enables guests and employees to quickly pass by disguised 

sensors that require no action, disruption, or security personnel 

at ingress points. In addition, SoundThinking security solutions 

such as ShotSpotter®️ Security for Highways, ShotSpotter® 

Security for Campus, and ShotSpotter® Security for Corporate 

provide outdoor gunshot detection on highways and campuses 

to protect commuters, students, staff and visitors from active 

shooters and neighborhood gun violence.

The SoundThinking Lab develops innovative uses of gunshot 

detection technology to help protect wildlife and the environ-

ment. ShotSpotter gunshot detection is deployed in Kruger Park,  

South Africa, home to the largest remaining population of  

protected rhinos, and has helped reduce poaching.
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